. Cardholder Agreement in place until

30.12.2024

. Cardholder Agreement in place from

31.12.2024




1. Cardholder Agreement in place until
30/12/2024

THE BET365 MASTERCARD PREPAID CARD

CARDHOLDER AGREEMENT

In this Cardholder Agreement for the bet365 Mastercard Prepaid Card you will find:
Part A — General Information
and

Part B — Terms and Conditions including Fees and Charges

Dated 30/01/2020

bet365-GBPMastercardOpenlLoopPayoutCard-20181114



o [ e CT=T 1= = T M ) (o1 1 1 T 1 o) o IOt 3

1. INEFOAUCTION 1ttt b e bbbt s bt e bt e bt e bt s bt e bt e bt s bt e bt e bt e bt e bt e bt e bt e bt e bt ebe e bt ebe e bt e st eae e st ene e st e e ens 3
2. GENEral ProdUCt DESCIIPTION ..ccueiuiiiiiiieieete ettt ettt ettt ettt et e et et et et et et et e st et e e enee 3
3. Parties Involved in Provision Of the Card ...t 3
4. OVEIrVIEW Of Card FEATUIES ..ottt ettt ettt ettt et et e et e et et et e st e e et e e enes 3
5. Other IMpPortant INFOrMatioN ........ocoi ittt ettt ettt ettt ettt e ens 4
6. Customer Services and Complaints
Part B TErmMS @Nd CONTITIONS ...cueeriieiieiieiieiteeieete ettt sttt ettt et b e b e b e bt s e se s e s bt sheesre e bt e st e eae e ebeeeb e e b e e reennesmnesmeeneee
7 TErmMS AN CONAITIONS ..euveirieiiitiieierieierte sttt ettt sttt a ettt s b e b e bt a st s b e e e b e e e b e e e st e esesbesesrenaeseneenennenennen 5
7.0, DEIINIIONS .ttt e bR R e RS h e R et R st b et h et e bt esenne st e r e enens 5
2 T YT oTTa Y= Lo IO =T o BT | SRS 6
7.3 TRE GO ettt et b et b et bbb bt b e st s b et e b et e bt e bbb e bRt e b e e b e e bt R st b et e b et ebe b ebe b et ebeneenens 6
T, USING TNE CAld ..oueiiieiecieciete ettt ettt ettt e st e s te et e e taesteebeeteesbeeabeessassseaseessanssessaassasserseassanseesseessasssesseessansserseessansaenses 7
7.5, LOAAING OF VAIUE .eitiiiietects ettt b e bbbt b e bt b e bt e bt e bt e bt e bt e bt e bt e st e st e st e st e st e st e st et et ens 9
7.6, FEES AN0 CharZeS . ..ccuiiuiiiiiiiiieieeiesie sttt b bbbt b e bbbt b e e bt s bt s bt e bt e bt e bt e bt e bt e bt e bt e bt e bt e bt et e st e n e e st e ae et e st e st et ens 9
7.7.  Limitations of Use Of the Card ...ttt ettt ettt et 10
7.8, FOTEIgN TranNSACTOINS ...coviiiiiiiiiiiiest ettt ettt e s bt e b e e b e s bt e b e e b e e st e s st e b e st e ese e b e eaaeebe e besanessnenneeanens 11
T.00. PIN RESENG ...ueiiiiieiiieitieiesteesteeste st e st e stesetesteeteeseesseesseessasseesseensasseesseenseeseenseensasseanseensaaseanseenseensasseenseessesssansasnsenseensesnsenn 11
7.11. Security Of Cards and YOUE ACCOUNT c..cc.eeuiriiiiiiiniritsteeieeie ettt sttt ettt ettt st be st be bbbt s bt e st e st et et et e st eneeneenees 12
7.12. CoNtACIESS TraNSACTIONS. ..c.eoviuirieiiiiieiite ettt st sttt a et a et b e be e sa st eneneenens 12
7.13. LSS, Theft aNd MiSUSE Of THE CAld ....oiicveiiieieie ittt ce e e tr e e ettt e e s ebe e s sesbeeesesaeeesesbseesesseesesseesensseesenrreeas 12
T L4, LIADITIEY ceereeeiieee ettt e a et a et h e be et a et ne e nen 13
7.15. Transactions and Card StatEMENTS.......ccciriiiiiieee ettt 14
7.16. MiStaken TranSACTIONS ..c..ceviciriiiiiiieiec ettt sttt r et a et a et be e be e a et ene e enens 14
0 B =T o I (o 11 TSRS 14
0 T (=T o] - ol =T ' 1= o O [ LSS 15
7.19. Termination, Card Revocation and CanCEIIATION ......cccueiviiieeiiiciie ettt ettt ee e e eare e s eaa e e s ebreesenaeessnreeas 15
8 L0 B o ¥ g To E 2= F=T o o' 1 [ o USRI 16
7.21. PerSONAl DAta...c.coecuerieiiiiieiireeierie ettt ettt eea et R et e b bRt r et b e s n et n e nnen 16
7.21 Language and COMMUNICATIONS....cccucuueticeeteseeteee st et ereeesteseees e stesesaes e st sessesese st sessesessase sessessrssss sessessrsssessnsnssesesn sensesers sas 16
7.23. Changes to These Terms and CONAITIONS ....eccuieieiieiiceceercee st ete st e e e e e e e s e e sae e s e s se e seesaesseeseessesseensnensens 17
728, GENEIAL ..ttt R et R et e bRt Rt b e Rt a et R et R e n e et n e nen 17
Page 2 of

bet365-GBPMastercardOpenLoopPayoutCard-20181114



PART A GENERAL INFORMATION

1. INTRODUCTION

This Cardholder Agreement forms the framework contract comprising Part A “General Information” and Part B “Terms
and Conditions” (together “Terms”) for the bet365 Mastercard® Prepaid Card (the “Card”). You must read these Terms
carefully because they contain important information regarding the Card, including the fees and other costs that apply
to the Card and govern the use of the Card and your contractual relationship with us. Please read them carefully and
keep a copy for your records. You must agree to the provisions of these Terms electronically before you will be able to
receive a Card and by using your Card you will be deemed to have accepted these Terms. If you do not accept these
Terms you should not request a Card or use your Card.

Your Card is issued by and is the property of EML Money DAC (registered number 423276), Unit A10, Network Enterprise
Park, Kilcoole, Co. Wicklow, RO. EML Money DAC is an electronic money issuer regulated by the Central Bank of Ireland
under the E-Money Regulations 2011 (Register Ref: C95957) (“EML Money”/ “we”/ “us”/”our”). Your Card is not
transferable.

You can view the most current Terms at any time on the Website, however you may also request a paper copy from us
by contacting Customer Services. If you have any queries or complaints please contact bet365 Customer Services (see
details below).

2. GENERAL PRODUCT DESCRIPTION

Your Card is a prepaid card and the funds loaded onto your Card are known as electronic money and no interest will be
paid on these funds. Your Card is not a credit card, charge card or a debit card. You can only spend to the value of funds
that you load onto it. All Cards are issued by EML Money pursuant to a licence by Mastercard.

Your Card can only be loaded with returns from Sports Bets from your bet365 Account within the transaction limits
listed in section 7.7 below. You can choose to load all or part of your returns from Sports Bets to the Card. You are not
permitted to load or transfer any other funds onto your Card.

Your use of the Card is subject to the fees and charges set out in the Fees in section 7.6 of these Terms. Fees and charges
will be paid from your Available Balance at such time as they are incurred. Any or all of these fees and charges may be
waived or reduced at our discretion.

3. PARTIES INVOLVED IN PROVISION OF THE CARD

The Issuer of the Card is EML Money and these Terms are between you and EML Money. The Card is an electronic
money product and the Card and the Available Balance loaded onto it is issued by EML Money. Customer Services will
be provided by bet365 acting on our behalf and can be contacted via bet365 Customer Services as set out in section 6
below.

4. OVERVIEW OF CARD FEATURES

The Card features include:

=  You can load funds onto your Card multiple times by transferring returns from Sports Bets to your Card from
your bet365 Account using the options available on the Website in accordance with these Terms;

= Use of your Card is subject to certain transaction limits, as set out in section 7.7 below;

= You can load funds to your bet365 Account multiple times by transferring all or part of the Available Balance
from your Card to your bet365 Account using the options available on the Website in accordance with these
Terms;

= The Cardis areloadable Mastercard Prepaid Card which means that it can be used to pay for goods and services
from Merchants around the world who accept Mastercard Prepaid Cards including online transactions;
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=  The Card can be used to withdraw cash at participating ATMs that accept Mastercard Prepaid Cards around
the world, where a Mastercard symbol is displayed;

=  You can use your Card for Mastercard Contactless Transactions;

*  You can access only the value that you have loaded to the Card and you will not pay or receive interest on the
balance;

=  Wereserve the right to refuse to accept any particular transaction.

5. OTHER IMPORTANT INFORMATION

There are some other important things you need to be aware of about the Card:

=  The Available Balance on the Card from the bet365 Account will usually become available for use by you
immediately for in-person and card not present transactions;

= The Card will expire at the date shown on the front of the Card;

= If the electronic network enabling the use of the Card is unavailable, you may not be able to undertake
transactions or get information using the Card;

=  The ability to access the Available Balance on your Card is ultimately dependent on bet365 transferring the
winnings from your bet365 Account to EML Money.

6. CUSTOMER SERVICES AND COMPLAINTS

If you have a query about the Card or wish to report the card lost or stolen then you should initially direct the query to
bet365 Customer Services.

bet365 Customer Service department is open 24 hours a day, 7 days a week. A lost and stolen card reporting service is
available 24 hours a day, 7 days a week. bet365 may record any conversation you have with bet365 Customer Services
for training, monitoring and/or legal and regulatory purposes.

You can contact bet365 Customer Services by:
Email: support-eng@customerservices365.com

Mail: Customer Services
bet365 House
Media Way
Stoke-on-Trent
Staffordshire
ST15SZ

(“bet365 Customer Services”)

If you are not satisfied with the service you are receiving you should provide written details of your concerns to bet365
Customer Services. All queries will be handled in accordance with our complaints procedure. bet365 Customer Services
will provide you with a copy of the complaints procedure upon request.

If your complaint is not satisfactorily addressed, you may contact the Financial Services and Pensions Ombudsman at
Lincoln House, Lincoln Place, Dublin 2, D02 VH29 or by the following methods:

Phone: +353 1567 7000
Email: info@fspo.ie
Internet: https://www.fspo.ie
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PART B TERMS AND CONDITIONS

7. TERMS AND CONDITIONS

7.1 DEFINITIONS

App means the bet365 sports betting app.
ATM means Automated Teller Machine that accepts cards with the Mastercard brand for cash withdrawals.

Available Balance means the monetary value of funds which have been transferred to your Card and are recorded as
available for transactions, less any purchases, authorisations, cash withdrawals, fees and charges or other amounts
debited under these Terms.

bet365 means Hillside (UK Sports) ENC (trading as bet365)
bet365 Account means your unique account with bet365 which is used for online sports betting services.

Card means the bet365 Mastercard Prepaid Card issued to you whether in the form of a plastic or virtual card, under
these Terms.

Card Account means the electronic money account held by you with EML Money and to which your Card is linked.
Card Statement means a statement of Transactions completed with your Card.

Contactless Transaction means a Mastercard Contactless transaction made by holding your Card (if Contactless
Transaction functionality is available) in front of a Contactless Terminal, to complete a transaction, rather than inserting
the Card into the terminal.

Contactless Terminal means a terminal which can be used to make a Contactless Transaction.
EML means EML Payments Europe Limited.

Identifier means information that you know but are not required to keep secret and which you must provide to perform
a transaction (for example, a Card number).

Issuer means EML Money.
Mastercard means Mastercard International incorporated in New York or its successors or assigns.

Merchant means a retailer or any other person or firm or company providing goods and/or services that accepts cards
displaying the Mastercard acceptance symbol in payment for such goods and/or services.

Negative Balance means a negative rather than a positive Available Balance.

Pass Code means a password or code that you must keep secret, that we may be required to authenticate your identity
or a transaction with. Examples include your PIN and any access code required to allow online access to your Card
details.

Personal Data has the meaning given to it in the Data Protection Act 1998 (as amended or replaced from time to time);

PIN means the four digit personal identification number which we issue to you to access some of the Card services,
including withdrawing cash from an ATM.
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PIN Mailer means the letter sent to each cardholder including the PIN, the Card and instructions on how to use the
Card.

POS Purchase means a Point of Sale transaction either in person or online.

Security Requirements means the Security Requirements described under section 7.11 “Security of Cards and PINs”
below.

Sports Bets means bets placed on the “Sports” and “In-Play” pages of the Website only and excludes bets placed on
“Games”, “Instant Games” (as defined on the Website) and any other gaming transaction.

Termination Date means the date of expiry of your Card (or any replacement Card issued in place of the original
Card).

Terms means this Cardholder Agreement comprising Part A and Part B and any supplementary terms and/or
amendments to them that we may notify to you from time to time.

Third Party Provider means a service provider (if any) authorised by law or allowed by you to access information or
make payments for you in your Card Account

Transaction means any cash withdrawal, purchase of goods and/or services completed by you using your Card, or any
action which alters the balance of your Card Account.

‘we’, ‘us’, ‘our’ means EML Money and, where applicable, EML acting on behalf of EML Money

Website means www.bet365.com, the App, or any additional or replacement website, or app, we notify you as the

website for the purposes of these Terms from time to time.

‘you’, ‘your’ means a person who has been (or is to be) issued with a Card and who enters into these Terms with us.

7.2. KEEPING YOUR CARD SAFE

You must keep your Card safe. Your Card is personal to you and you must not give it to anyone else to use. You must
take all reasonable precautions to prevent fraudulent use of your Card.

Important points to remember to safeguard your Card:

=  You must sign and activate your Card as soon as possible in accordance with section 7.3 below, you cannot
use it until this is completed;

=  Memorise your PIN and never store it with, near or on your Card;

= Never lend your Card to anyone;

=  Never communicate your PIN or Pass Code;

= Tryto prevent anyone else seeing you enter your PIN into an ATM or onto a card payment acceptance device;

= Never leave your Card unattended, e.g. in your car or at work;

* Immediately report the loss, theft or unauthorised use of your Card, PIN, Identifiers or Pass Code to bet365
Customer Services. For more information on lost and stolen cards please see section 7.13 below;

= Examine your Card Statement online to identify and report, as soon as possible, any instances of
unauthorised use; and

=  Forsecurity reasons, on the expiry date destroy your Card by cutting it diagonally in half.

7.3. THE CARD

*  You must be 18 or over, a bet365 registered member and a UK resident to apply for the Card. We may ask
for evidence of your identity and of your address before we provide you with a Card. We may use third
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7.4.

parties to obtain this information and carry out checks on our behalf. This may include using credit reference
agencies. However a credit check is not performed and your credit rating will not be affected;

You must register as the cardholder of your Card via the Website by following the prompts in order to
activate your Card. You will be unable to use or load the Card until it is activated;

The Card is a prepaid card and funds must be loaded to the Card in accordance with these Terms to create an
Available Balance before the Card can be used;

The Card allows cash withdrawals at ATMs and purchases to be made wherever Mastercard prepaid cards are
accepted if a sufficient Available Balance exists for the amount of the Transaction;

There is no interest payable to you on the Available Balance on the Card; and

The Card remains the property of EML Money and you must surrender the Card to us if we and/or bet365 ask
for it to be surrendered. We reserve the right to refuse to issue you a Card.

USING THE CARD

The Card allows you to purchase goods and services anywhere Mastercard Prepaid Cards are accepted. You
can also withdraw cash at an ATM displaying the Mastercard logo, subject to there being sufficient Available
Balance and the Merchant or ATM being able to verify this online and subject to the spending and withdrawal
limits in section 7.7 below;
Merchants may not be able to authorise a Transaction if they cannot obtain online authorisation from us;
You must give consent to the execution of a Transaction for it to be authorised. A Card Transaction will be
regarded as authorised by you where you authorise the Transaction by following the instructions of the
Merchant or ATM to authorise the Transaction which includes:

Entering your PIN or providing any other security code;

o Signing a sales voucher or receipt where Chip & Pin is not available;
o  Providing the Card details and/or providing any other details as requested; or
o Waving, inserting or swiping the Card over a card reader and providing the PIN or other security

code (if requested);

o Inserting your Card and entering your PIN to request a cash withdrawal at an ATM; and

o Any other security procedures that we require.
Authorisation for a Transaction may not be withdrawn (or revoked by you) after the time we have received it
which is immediately once you have provided the authorisation. However, authorisation for any transaction
which is agreed to take place on a date later than the date it was authorised may be withdrawn if you give
notice to the Merchant (and provide a copy of the notice to us) as long as notice is provided no later than the
close of business on the business day before the transaction was due to take place. We reserve the right to
introduce a fee for transactions that are revoked in accordance with section 7.23 below. This fee would only
apply to transactions that are revoked following the introduction of such fee;
If we are late in executing a payment that You instruct Us to make You may ask Us to contact the recipient’s
bank and ask them to credit it as if it had been received on the correct day You agree not to make or attempt
to make transactions that exceed the Available Balance. You are responsible for ensuring that you have
sufficient funds when you authorise a Transaction;
If you make or attempt to make any transactions that exceed the Available Balance then you will be liable for
any Negative Balance along with any costs or interest incurred by us or anyone acting on our behalf in
recovering or attempting to recover from you the amount owing. We may suspend your Card and Card Account
until the Negative Balance is corrected by you. We reserve the right to deduct an amount equivalent to the
Negative Balance from any funds which you subsequently pay into your Card Account;
If a Negative Balance arises, that does not mean that a Negative Balance will be allowed to arise or be increased
on subsequent occasions. This is the case regardless of whether you have been charged a fee relating to the
Negative Balance occurring;
You may get instant access to your Available Balance at ATMs worldwide (where the Mastercard logo is
displayed) by using your Card and PIN or by logging into the Website or App, or by calling bet365 Customer
Services;
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®=  You can use the Card within the limits specified in section 7.7 below provided that you do not exceed the
Available Balance and the expiry date for the Card has not passed;

=  EML Money, bet365 and EML accept no responsibility for the goods or services purchased by you with your
Card, all such disputes must be addressed directly with the Merchant providing the relevant goods or services.
If you receive a refund of sums paid for goods and services on your Card, the refund amount will be added to
the Available Balance. You are not entitled to receive refunds in cash;

=  EML Money, bet365 and EML have no liability in any way when an authorisation is declined for any particular
Transaction regardless of reason;

=  The Card may be used at ATMs that accept Mastercard prepaid cards. ATM transaction fees and charges may
apply (see Fees section 7.6 below). These are in addition to any ATM operator fees that vary by ATM operator.
All ATM fees and charges will be automatically debited against the Available Balance. After the Available
Balance has been exhausted or if there are insufficient funds for the payment of ATM fees and charges for a
Transaction in addition to the amount of a withdrawal, the ATM transaction will be declined;

= |f you permit someone else to use the Card, you will be responsible for any transactions initiated by that person
with the Card; and

=  When using the Card with some Merchants (e.g. rental cars & hotels) or for mail order purchases, Card
“tolerance limits” may apply. This means the Merchant may estimate the sum of money you may spend or for
which you require authorisation. The estimate may be for greater than the total bill (or anticipated bill), for
example:

o Atrestaurants you may be required to have more on your Card than the value of the bill to allow for
any service charge added by the restaurant;
o At “pay at pump” petrol pumps you may be required to have an amount equal to the maximum
Transaction value permitted at the pump on your Card

The merchant will be required to tell you the estimated amount that will be blocked in Your Card Account and
seek Your consent.

This means that some of the Available Balance on your Card may be held for up to 30 days until the Merchant
has settled the actual Transaction amount and therefore you will not be able to spend this estimated sum
during this period. We cannot release this sum without authorisation from the Merchant.;

=  You may not make pre-authorised regular payments through the use of the Card;
=  There are spending and other limitations on the use of your Card, please see section 7.7 below;
= A Monthly Inactivity Fee will be applied by us in certain situations if you have not used your Card, see section
7.6 below.
= Third Party Providers
= a.You can instruct a Third Party Provider to access information on your Card Account or make
payments from your Card Account as long as it is open and transparent about its identity and acts in
accordance with the relevant regulatory requirements (but unless we say otherwise, you must not
give your security details to a third party). We will treat any instruction from a Third Party Provider as
if it were from you.
=  b.We may refuse to allow a Third Party Provider to access your Card Account if we are concerned
about unauthorised or fraudulent access by that Third Party Provider. Before we do this we will tell
you and explain our reasons for doing so, unless it is not reasonably practicable, in which case we will
tell you immediately afterwards. In either case, we will tell you in the way in which we consider most
appropriate in the circumstances. We won’t tell you our reasons where doing so will undermine our
reasonable security measures or otherwise be unlawful. We may make available to a Third Party
Provider a specific means of accessing your Card Account. If we do, and it tries to access your Card
Account by a different way, we may refuse to allow that access.
c. If you think a payment may have been made incorrectly or is unauthorised, you must tell us as soon
as possible even where you use a Third Party Provider.
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7.5. LOADING OF VALUE

Funds may only be loaded to your Card only as specifically provided in these Terms and subject to the limits shown in
section 7.7 below.

When you make a request to transfer your returns on Sports Bets to your Card on the Website or App your funds will
be made available on your Card immediately after they have been received by us from bet365.

If you cease to be a bet365 member then you will be unable to load any further funds to your Card but will be able to
continue to use the Available Balance for transactions or make a Funds Redemption Request.

7.6. FEES AND CHARGES

You agree to pay the fees provided in these Terms. Whenever any of these fees are incurred or become payable, you
authorise us to deduct it from the Available Balance immediately and reduce the Available Balance accordingly.

Applicable fees are as follows:

Card Issue, Funds Loading and Redemption

Card Issue Fee Free

Card Activation Free

Replacement Card Fee £5.00

Funds Redemption Fee (redemption to bank account) £9.95

ATM

ATM Transactions (United Kingdom) ATM owner’s fee (if applicable)
ATM owner’s fee (if applicable) +

ATM Transactions (outside United Kingdom) £1.00

ATM PIN Change ATM owner’s fee (if applicable)

ATM Balance Enquiry ATM owner’s fee (if applicable)

ATM Transaction Decline ATM owner’s fee (if applicable)

Point of Sale Purchases

POS Purchase Free

Foreign Exchange Fee (if Card is used for purchases or withdrawals in
any currency other than Great British Pounds or purchases with any
Merchant located outside the United Kingdom) 2.99%

Declined transactions Free

Account Keeping Fees

Balance Inquiry online Free

Monthly Inactivity Fee (charged each month after six consecutive £2.50
months of inactivity on the Card)

All Transaction fees are charged at the time of Transaction and are included in the total purchase price. All fees and
charges are expressed in Great British Pounds and are inclusive of any applicable VAT.

Certain Merchants may charge an additional fee if the Card is used to purchase goods and/or services and some ATMs
may charge additional fees or surcharges. These fees are determined and charged by the Merchants and ATM
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operators and are not retained by us. You may also be subject to a Merchant’s terms and conditions of business. It is

your responsibility to check before proceeding with your Transaction.

7.7. LIMITATIONS OF USE OF THE CARD

n o«

EML Money, bet365 and EML are referred to collectively as “we”, “us” and “our” in this section 7.7 and can each act

jointly and severally in relation to this section. The following limitations apply to the Card:

= The Card may not be used for, and authorisation may be declined for, any illegal transactions;

= Some retailers may choose not to accept Mastercard prepaid cards;

=  We reserve the right to decline any Transactions at our discretion and we may at any time suspend, restrict

or cancel your Card or refuse to issue or replace a Card for reasons relating to the following:

O
O
O

(0]
(0]
(0]

We are concerned about the security of your Card or Card Account;

We suspect your Card is being used in an unauthorised or fraudulent or suspicious manner;

bet365 suspects that your bet365 Account is being used in an unauthorised or fraudulent or
suspicious manner;

You break an important part of these Terms or repeatedly break any term of these Terms and fail to
resolve the matter in a timely manner;

If the Available Balance is insufficient to cover the relevant Transaction and any applicable fees;

We need to in order to comply with applicable law, regulation or MasterCard rules; or

If any information you have provided is found incorrect or incomplete.

If we do stop or restrict your use of the Card then we will tell you as soon as we are permitted to do so either
before or after we have taken such steps or as soon as practically possible, unless it would be unlawful for us

to do so.

= We will not be liable in the event that a Merchant refuses to accept your Card, or if we do not authorise a
Transaction, or if we cancel or suspend the use of your Card as permitted in these Terms. Unless otherwise

required by law, we shall not be liable for any loss or damage you may suffer as a result of your inability to use

your card for a Transaction.

The following table illustrates the transaction and load limits applicable to the Card.

Minimum Point of Sale per transaction £0.01

Maximum Point of Sale per transaction £3,000.00

Daily Point of Sale Limit (including ATM | £5,000.00
Withdrawal transactions)

Minimum ATM withdrawal amount per transaction | £5

Maximum
transaction

ATM  Withdrawal = Amount per | £300

Maximum ATM withdrawal amount per day £1,000.00
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Maximum number of ATM transactions per day 5

Load and Account Limits

Maximum Load to card per transaction £5,000.00

Maximum Load to card per day 12am to 11.59pm £5,000.00
US Central Time

Maximum number of loads to card per day 12am 5
to 11.59pm US Central Time

Maximum Card Balance £10,000.00

7.8. FOREIGN TRANSACTIONS

The Available Balance on your Card is in Great British Pounds. Transactions made in a currency other than Great British
Pounds will be subject to the prevailing Mastercard exchange rate applicable at the time plus a 2.99% foreign exchange
fee. We will use Mastercard authorised rates applicable for such a transaction, see
www.mastercard.com/global/currencyconversion. The Mastercard exchange rate is set by Mastercard and any changes

made by Mastercard will be effective immediately. Example of Foreign Exchange Fee:

=  You make a purchase from a Merchant located outside the United Kingdom;
»  Atthetime, Mastercard’s prevailing exchange rate is €1.00 = £0.82;

*  Youspend€200.00;

= The GBP amount is €200.00 x £0.82 = £164.00;

= The foreign exchange fee is therefore 2.99% x £164.00 = £4.90.

For a full listing of fees and charges please refer to section 7.6 Fees and Charges above.

7.9. PIN

=  Your PIN has been provided to you on the PIN Mailer;

= If you forget or lose your PIN, you have the ability to request it be resent to you. Refer to section 7.10 “PIN
Resend” below;

=  Should an incorrect PIN be entered three times when a transaction is attempted (at POS or ATM) using the
Card, the Card will blocked and you will need to visit an ATM with PIN change functionality and change your
PIN before you can use it again. If you have forgotten your PIN you can phone bet365 Customer Services and
request that a PIN reminder be posted to you. Alternatively you can phone bet365 Customer Services to
request a replacement Card which will have a new PIN (fees may apply see section 7.6 above);

=  Should the Card be retained by any ATM, the Card is deemed to be lost or stolen and hence cannot be
recovered. In that event, you will need to contact bet365 Customer Services and arrange to be issued with a
new Card; and

*  You must not disclose your PIN to any other person.

7.10. PIN RESEND

= Torequest your PIN be resent to you, please call bet365 Customer Services.
=  Your PIN will be sent out in the post to your registered address.
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7.11. SECURITY OF CARDS AND YOUR CARD ACCOUNT
You must make sure that you keep the Card, Identifiers and any PINs safe and secure. The precautions we require you
to take (Security Requirements) are set out below. You must not:

=  Allow anyone else to use the Card;

= Interfere with any magnetic stripe or integrated circuit on the Card;

=  Unnecessarily disclose the Card number;

=  Write the PIN on the Card;

= Carry the PIN with the Card;

= Record the PIN on anything carried with the Card or liable to loss or theft simultaneously with a device,
unless you make a reasonable attempt to protect the security of the PIN; or

=  Voluntarily disclose the PIN to anyone, including a family member or friend.

You must comply with any other security procedures that we tell you about from time to time.

You must also keep your Card Account ID Information confidential and secure. This includes ensuring the ongoing
security of your Card Account ID Information and your personal computer device for accessing the Internet.

If you know or suspect that your Card is lost or stolen or your PIN is known by someone else you must tell us without
undue delay by contacting bet365 Customer Services and change your PIN as soon as possible. You can change it at
most ATMs by selecting the PIN Services option. Any undue delay in notifying Us may not only affect the security of Your
Card Account but may result in You being liable for any losses as a result where Your failure to notify Us is intentional
or grossly negligent. If You suspect that Your Card was used or Your Card Account was accessed by someone else, You
should also contact the police and report the incident.

If we think your Card or Card Account is at risk of fraud or a security threat, we will use the fastest and most secure way
of contacting you using the details you have provided to tell you what you need to do to help deal with that risk.

7.12. CONTACTLESS TRANSACTIONS

If your Card has Contactless Transaction functionality then you may use your Card to make a Contactless Transaction
for purchases up to £30 at Contactless Terminals without having to sign or enter a PIN. You can use your Card with
Mastercard Contactless technology across various Merchants accepting Contactless Mastercard transactions. If your
Card has Contactless Transaction functionality which you use frequently then you may periodically be asked to authorise
a transaction via an alternative method (such as using your PIN) for security reasons.

7.13. LOSS, THEFT AND MISUSE OF CARDS

You should treat the Available Balance on your Card like cash in a wallet. If your Card is lost or stolen or used without
authorisation then you may lose some or all of the Available Balance in the same way as if you lost cash. If you know or
have reason to suspect that the Card is lost or stolen or damaged, likely to be misused or you have reason to suspect
that someone else may know the PIN or Identifiers, you must immediately notify bet365 Customer Services which is
available 24 hours a day, 7 days a week. The Card will then be suspended to restrict further use.

If any lost Card is subsequently found it must not be used and you must destroy it and inform bet365 Customer Services
immediately.

Subject to the paragraph below, in the event your Card is lost or stolen, or you have failed to keep the personalised
features of your card safe from misappropriation then you will only be liable for the first £35 with respect to Transactions
from the use of your lost, stolen or misappropriated Card provided you haven’t acted fraudulently or with intent or
gross negligence in breach of these Terms, otherwise you may be liable for the full amount of loss(es) incurred. No
refund will be made until any investigation we need to undertake is complete. We reserve the right not to refund you
if we believe you have not complied with these Terms. You may be required to help us or our agents or any law
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enforcement agency on request if your card is lost, stolen or we suspect it is being misused.

You will not be liable for any losses incurred in respect of an unauthorised Transaction if you have exercised reasonable
care in safeguarding your Card and Pass Code and any other log-in details from risk of loss or theft and, upon becoming
aware of an unauthorised Transaction or the loss or theft of your Card or PIN or other log-in details, you notified us
promptly. Once you have notified us of the loss, theft, misappropriation or unauthorised use of your Card or Pass Code
or other log-in details and, provided you have not acted fraudulently or with gross negligence, we will refund the amount
of any Transaction that occurs which our investigations show were not authorised by you.

7.14. LIABILITY

”ou

EML Money, bet365 and EML are referred to collectively as “we”, “us” and “our” in this section 7.14 and each can
enforce this section jointly and severally.

In the case of an unauthorised payment or a payment that was incorrectly executed due to an error by us, we shall, as
soon as practicable, refund the payment amount including all fees deducted therefrom. This shall not apply:

a) where the unauthorised payment arises from your failure to keep the personalised security features of your
Card or Card Account safe in accordance with section 12 of these Terms and Conditions, in which case you
shall remain liable for the first £35 GBP (or equivalent in the currency of your Card Account) unless section
7.14(c) applies

b) if you fail to notify us without undue delay of any loss of your PIN or Card Account ID Information or other
event that could reasonably be expected to have compromised the security of your Card or Card Account after
you have gained knowledge of such event in which case you shall remain liable for losses incurred until you
notify us;

c) ifthe transaction was unauthorised but you have acted fraudulently or compromised the security of your Card
or Card Account with intent or gross negligence, in which case you shall be solely liable for all losses; or

d) if you fail to dispute and bring the unauthorised or incorrectly executed transaction to our attention within 13
months from the date of the transaction.

In all other circumstances our liability will be limited to repayment of the amount of the funds in Your Card Account.

Unless you have acted fraudulently, section 7.14(a) shall not apply to transactions made after you have notified us in
accordance with this Agreement where we have failed to provide you with appropriate means for notification or we are
required to use strong customer authentication but fail to do so, in which case we shall remain liable and refund any
unauthorised transaction to you as soon as practicable.

Without prejudice to the foregoing, you are asked to check the transactions history of your Card Account regularly and
frequently and to contact Customer Service immediately in case you have any questions or concerns.

In the case of any incorrect or misdirected payment, we shall take reasonable measures to assist you with tracing and
recovering such payments.

Subject to the foregoing, we shall not be liable for any disruption or impairment of our service or for disruptions or
impairments of intermediary services on which we rely for the performance of our obligations hereunder, provided that
such disruption or impairment is due to abnormal and unforeseeable circumstances beyond our reasonable control or
the control of the intermediary affected.

We shall not be liable for any indirect or consequential losses including but not limited to loss of profit, loss of business
and loss of reputation. We shall not be liable for any losses arising from our compliance with legal and regulatory
requirements.

While we try to ensure the Website and any other operating channels are available at all times we make no warranty
that these will be available and error free at all times. From time to time your ability to use the Card may be
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interrupted for example when maintenance is carried out. This means you may be unable to load your Card, make
Transactions or obtain information about your Available Balance or recent Transactions.

All conditions, warranties or other terms implied by law are excluded to the fullest extent permitted by applicable laws
and regulations, save that nothing will limit our liability to you for death or personal injury arising out of our negligence
or for our fraud, or insofar as any limitation or exclusion of liability is prohibited by law.

Although EML Money'’s activities are regulated by the Central Bank of Ireland, neither your Card or your Card Account
are covered by the Financial Services Compensation Scheme. However, the funds in your Card Account are safeguarded
by EML Money, which means that they are kept separate from EML Money’s assets so in the unlikely event that EML
Money becomes insolvent your funds remain safe from EML Money’s creditors.

Our obligation under these Terms and Conditions is limited to providing you with a Card, a Card Account and related
payment services and we do not make any statement in relation to or endorsement of the quality, safety or legality of
any goods or services provided by any merchant or intermediary.

We shall not be liable for the assessment or payment of any taxes, duties or other charges that arise from your use of
your Card or Card Account or services provided in these Terms and Conditions.

You agree to defend, reimburse or compensate us and hold us and our other companies in our corporate group harmless
from any claim, demand, expenses or costs (including legal fees, fines or penalties) that we incur or suffer due to or
arising out of your or your agents' breach of these Terms and Conditions, breach of any applicable law or regulation
and/or use of the services. This provision shall survive termination of the relationship between you and us.

7.15. TRANSACTIONS AND CARD STATEMENTS

You understand and agree that you will not receive Card Statements on paper from us regarding the operation of your
Card. You can view your Available Balance and Transactions on the Website together with the date of receipt or
transmission (the credit or debit value date), the fees charged and, where applicable, any exchange rate used on the
Website at any time. Each transaction is given a unique transaction ID and shown in the transaction history. We will not
alter or amend information displayed in your online transaction history. You should quote this transaction ID when
communicating with us about a particular transaction. You should check your Card Account balance and transaction
history regularly. You should report any irregularities or clarify any questions you have as soon as possible by contacting
bet365 Customer Services. You are responsible for keeping your log in details secret and if you suspect someone else is
using your details you must contact bet365 Customer Services to advise them immediately.

It is your responsibility to regularly review your transaction history to identify unauthorised Transactions.

7.16. MISTAKEN TRANSACTIONS

It is your responsibility to correctly enter all information into an ATM or other system or equipment with which you
undertake a Transaction or information request using a Card or Card details including any Transaction amounts. We will
not be responsible for the consequences of incorrect data entries made by you.

7.17. CARD EXPIRY

The Card is valid until the expiry date shown on its front, unless its use is terminated earlier by us or you in accordance
with these Terms. You will not be able to use your Card once it has expired, nor will you be able to use the Available
Balance.

We may issue you with a replacement Card if requested by you at any time after expiry and provided you have registered
your details with us. We reserve the right not to issue a replacement Card to you.

If you do not request, and we have not provided you with a replacement Card following expiry of your Card, then any
Available Balance will remain for a period of 6 years from the Card expiry date. You may contact bet365 Customer
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Services to request your Available Balance be returned to you at any time within the 6 year period as set out in the
Funds Redemption section 7.20 below. Any Available Balance remaining after 6 years will not be refunded.

7.18. REPLACEMENT CARDS

If your Card or Card details are misused, lost or stolen, or your Card is damaged you should notify bet365 Customer
Services immediately in accordance with section 7.13 above so that your Card can be cancelled.

You can request a replacement Card and we may comply with that request (a fee may apply, see section 7.6 fees and
charges above). You will need to register and activate the new Card in accordance with section 7.3 above and you may
need to provide us with your Card number and other information so that we can identify you.

7.19. TERMINATION, CARD REVOCATION AND CANCELLATION

You have a right to cancel your Card and these Terms without reason and at no cost within the 14 day period following
when you receive your Card (“Cancellation Period”) or in the event you disagree with a change we intend to make to
these Terms by contacting bet365 Customer Services and also confirming your wish to cancel in writing. You will not be
charged a cancellation fee and will not receive a refund of any Transactions authorised or pending or any fees incurred
in connection with the Card before it is cancelled. Depending on the method by which you choose to have your Available
Balance refunded the Funds Redemption Fee may be charged and deducted from your Available Balance (see Fees
section 7.6 above).

These Terms will automatically terminate on the Termination Date, however you may ask for the Card to be cancelled
or terminate these Terms at any time (which will result in the Card being cancelled) before the Termination Date by
contacting bet365 Customer Services. We reserve the right to introduce A cancellation fee in accordance with section
7.24 below. This fee would only apply to cards that are cancelled following the introduction of such fee. Following your
cancellation request, if we ask you to, you must surrender or destroy the cancelled Card and you must not use the
cancelled Card. You will be responsible for any Transactions made or charges incurred before you cancelled your Card
and if any sums are incurred on your Card following cancellation or termination you will pay such amounts to us
immediately on demand.

We may terminate these Terms at any time prior to the Termination Date on provision of two months’ notice to you or
terminate or suspend them (and the use of your Card) immediately if (i) you have not complied with these Terms; or
(ii) we have reason to believe you have used or intend to use the Card negligently or for fraudulent or unlawful purposes;
(iii) we need to do so in order to comply with applicable law or regulation or MasterCard rules or (iv) we are required to
do so by any applicable regulatory body, or (v) if you fail to pay any fees or charges or correct a Negative Balance.

These Terms will terminate immediately in the event of your death.

If these Terms are terminated or your Card is cancelled then you must destroy it by cutting diagonally through the chip
and magnetic strip.

On the cancellation of the Card or termination of these Terms, we will block your Card straight away so it cannot be
used and wait until we are satisfied that all Transactions have been processed and there are no outstanding
authorisations or other restrictions on the Card before we refund the Available Balance (less any applicable Fees) to
you. This is to ensure all pending Transactions have been settled. We may ask for evidence of your identity or
confirmation the card has been destroyed before we make such refund.

We will pay the Available Balance back to your bet365 Account. If you instruct us to pay your Available Balance into your
bank account rather than your bet365 Account then we may require evidence that the bank account belongs to you
before we are able to transfer the Available Balance to it and the Funds Redemption Fee will apply in accordance with
sections 7.6 above and 7.20 below.
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7.20. FUNDS REDEMPTION

Whether or not you have a current Card to transact against your Available Balance, you may instruct us to pay the
Available Balance by sending it to your bet365 Account (Funds Redemption Request) or your bank account by contacting
bet365 Customer Services. We do not have to process a Funds Redemption Request until we are satisfied of your
identity and may require you to provide us with suitable identification documents for this purpose.

Upon receiving a Funds Redemption Request, we will pay the Available Balance to you when:

=  we are satisfied that there are no un-cancelled or unexpired authorisations or approvals on the Card; and

= we are satisfied that there are no further amounts that we will be debiting, or that we anticipate debiting,
against the Available Balance;

= we are satisfied of your identity; and

= if werequire it, we have received any surrendered or cancelled Cards from you.

We will pay the Available Balance to your bet365 Account.

The Funds Redemption Fee will be deducted from your Available Balance if you request the Available Balance to be paid
to a bank account instead of your bet365 Account and the Funds Redemption Request is made before the Termination
Date or more than 1 year after the Termination Date, or if you have terminated these Terms or cancelled your Card
before the Termination Date.

7.21. PERSONAL DATA

” o«

EML Money, bet365 and EML are referred to collectively as “we”, “us” and “our” in this section 7.21 and each can act
jointly and severally in relation to this section. We will collect and retain Personal Data about you so that we can operate
your Card Account and deal with any inquiries that you may have about it.

You explicitly consent to Us accessing, processing, and retaining any information You provide to Us, for the purposes of
providing payment services to You. This does not affect our respective rights and obligations under data protection
legislation. You may withdraw this consent by closing Your Card Account. If You withdraw consent in this way, We will
cease using Your data for this purpose, but may continue to process Your data for other purposes where We have other
lawful grounds to do so, such as where We are legally required to keep records of Transactions.

We are also required to collect Personal Data to identify you and verify your identity. Without your information we
cannot make the Card available to you and you should not apply for the Card.

The processing of your Personal Data is governed by the EML Money and EML privacy policies (as applicable) which can
be found at_https://www.perfectpaas.com/Help/PrivacyPolicy and https://emlpayments.com/privacy, and by bet365’s
privacy policy (as applicable) which can be found via the Website. You have already agreed to the terms of the bet365
privacy policy when opening your bet365 Account, by accepting these Terms, you also agree to the terms of the EML
Money and EML privacy policies. For further information please contact bet365 Customer Services.

7.22. LANGUAGE AND COMMUNICATIONS

These Terms were drafted in the English language and all correspondence with you in respect of your Card and Card
Account shall be in English. If there is a conflict between any translation of these Terms and the English language version
then the English language version shall prevail.

You must let us know as soon as possible if you change your name, address, telephone number or e-mail address. If we
contact you in relation to your Card, for example, to notify you that we will be changing the Terms or have cancelled
your Card and wish to send you a refund, we will use the most recent contact details you have provided to us. Any e-
mail to you will be treated as being received as soon as it is sent by us. We will not be liable to you if your contact details
have changed and you have not told us.
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7.23. CHANGES TO THESE TERMS AND CONDITIONS

We may change these Terms including without limitation changing existing fees or introducing new fees, from time to
time. We will provide you with at least two months’ notice before the proposed change comes into effect, however
changes that (i) make these Terms more favourable to you or that have no adverse effect on your rights or (ii) relate to
exchange rates shall come into effect immediately if so stated in the change notice. All such changes will be posted on
the Website and by any other means that we agree with you. Changes to exchange rates can be made immediately and
without notice.

The most up-to-date version of these Terms is always available on the Website and you should check the Website
regularly so you can see the latest version. You are bound by these Terms and any amendments made to them so we
recommend that you print a copy to keep for your records.

You will be taken to have accepted any change we notify to you unless you tell us that you do not agree to it prior to
the change taking effect. In such circumstances, we will treat your notice to us as notification that you wish to terminate
these Terms immediately and we will refund any Available Balance to your bet365 Account in accordance with section
7.20 above. In this circumstance you will not be charged a refund fee.

7.24. GENERAL

Any failure or delay by us to enforce a term of these Terms does not mean we have waived that term on that occasion
or any subsequent occasion.

In the event any part of these Terms are held not to be enforceable then this shall not affect the remainder of these
Terms which shall remain in full force and effect.

Headings used in these Terms are for convenience only and shall not affect the interpretation of these Terms.

You will remain responsible for complying with these Terms until your Card and Card Account are closed (for whatever
reason) and all sums due under these Terms have been paid in full.

You may not novate, assign, transfer, subcontract or delegate any rights and/or benefits or burdens under these Terms.
We may novate, assign or transfer any rights and/or benefits or burdens of these Terms to another entity at any time
without prior notice to you and without your further consent. If you do not wish to transfer to the new Card issuer then
you may contact bet365 Customer Services and we will terminate your Card and any Available Balance will be returned
in accordance with the Funds Redemption section 7.20 above. We may subcontract any of our obligations under the
Terms.

These Terms are governed by the laws of the Republic of Ireland and the courts of the Republic of Ireland shall have
non-exclusive jurisdiction.

Mastercard is a registered trademark, and the two circles design is a trademark of Mastercard International
Incorporated.
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2. Cardholder Agreement in Place From
31.12.2024

THE BET365 MASTERCARD PREPAID CARD

CARDHOLDER AGREEMENT

In this Cardholder Agreement for the bet365 Mastercard Prepaid Card you will find:
Part A — General Information
and

Part B — Terms and Conditions including Fees and Charges

Dated 31/12/2024
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PART A GENERAL INFORMATION

1. INTRODUCTION

This Cardholder Agreement forms the framework contract comprising Part A “General Information” and Part B “Terms
and Conditions” (together “Terms”) for the bet365 Mastercard® Prepaid Card (the “Card”). You must read these Terms
carefully because they contain important information regarding the Card, including the fees and other costs that apply
to the Card and govern the use of the Card and your contractual relationship with us. Please read them carefully and
keep a copy for your records. You must agree to the provisions of these Terms electronically before you will be able to
receive a Card and by using your Card you will be deemed to have accepted these Terms. If you do not accept these
Terms you should not request a Card or use your Card.

Your Card is issued by and is the property of EML Money DAC (registered number 423276), Unit A10, Network Enterprise
Park, Kilcoole, Co. Wicklow, RO. EML Money DAC is an electronic money issuer regulated by the Central Bank of Ireland
under the E-Money Regulations 2011 (Register Ref: C95957) (“EML Money”/ “we”/ “us”/”our”). Your Card is not
transferable.

You can view the most current Terms at any time on the Website, however you may also request a paper copy from us
by contacting Customer Services. If you have any queries or complaints please contact bet365 Customer Services (see
details below).

2. GENERAL PRODUCT DESCRIPTION

Your Card is a prepaid card and the funds loaded onto your Card are known as electronic money and no interest will be
paid on these funds. Your Card is not a credit card, charge card or a debit card. You can only spend to the value of funds
that you load onto it. You will only be able to load funds onto your card until 10pm on 31 December 2024. Your card will
then enter a period of run-off and you will only be able to spend funds (for example, cash withdrawals, purchases and
contactless transactions) and top up your bet365 betting account from your card) until 10pm on 31 December 2025. After
this time, you will no longer be able to spend funds on your card or top up your bet365 betting account. All Cards are
issued by EML Money pursuant to a licence by Mastercard.

Your Card can only be loaded with returns from Sports Bets from your bet365 Account within the transaction limits
listed in section 7.7 below. You can choose to load all or part of your returns from Sports Bets to the Card. You are not
permitted to load or transfer any other funds onto your Card.

Your use of the Card is subject to the fees and charges set out in the Fees in section 7.6 of these Terms. Fees and charges
will be paid from your Available Balance at such time as they are incurred. Any or all of these fees and charges may be
waived or reduced at our discretion.

3. PARTIES INVOLVED IN PROVISION OF THE CARD

The Issuer of the Card is EML Money and these Terms are between you and EML Money. The Card is an electronic
money product and the Card and the Available Balance loaded onto it is issued by EML Money. Customer Services will
be provided by bet365 acting on our behalf and can be contacted via bet365 Customer Services as set out in section 6
below.

4. OVERVIEW OF CARD FEATURES

The Card features include:

= You can load funds onto your Card multiple times by transferring returns from Sports Bets to your Card from
your bet365 Account using the options available on the Website in accordance with these Terms, until 10pm
on 31 December 2025;

= Useofyour Card is subject to certain transaction limits until 10pm on 31 December 2025, as set out in section 7.7
below;

=  You can load funds to your bet365 Account multiple times until 10pm on 31 December 2025 by transferring all
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or part of the Available Balance from your Card to your bet365 Account using the options available on the
Website in accordance with these Terms;

= The Cardis areloadable Mastercard Prepaid Card which means that it can be used to pay for goods and services
from Merchants around the world who accept Mastercard Prepaid Cards including online transactions until
10pm on 31 December 2025;

= The Card can be used to withdraw cash at participating ATMs that accept Mastercard Prepaid Cards around
the world , where a Mastercard symbol is displayed, until 10pm on 31 December 2025;

=  Youcan use your Card for Mastercard Contactless Transactions until 10pm on 31 December 2025;

*  You can only access the value that you have loaded to the Card and you will not pay or receive interest on the
balance;

=  Wereserve the right to refuse to accept any particular transaction.

5. OTHER IMPORTANT INFORMATION

There are some other important things you need to be aware of about the Card:

=  The Available Balance on the Card from the bet365 Account will usually become available for use by you
immediately for in-person and card not present transactions;

= The Card will expire at the date shown on the front of the Card;

=  You will not be able to load to, or spend funds (including Contactless Transactions) using your Card after 10pm
on 31 December 2025;

=  Your Card will not be able to be used after 10pm on 31 December 2025 even if it has not yet reached its
expiration date;

= If the electronic network enabling the use of the Card is unavailable, you may not be able to undertake
transactions or get information using the Card;

=  The ability to access the Available Balance on your Card is ultimately dependent on bet365 transferring the
winnings from your bet365 Account to EML Money.

6. CUSTOMER SERVICES AND COMPLAINTS

If you have a query about the Card or wish to report the card lost or stolen then you should initially direct the query to
bet365 Customer Services.

bet365 Customer Service department is open 24 hours a day, 7 days a week. A lost and stolen card reporting service is
available 24 hours a day, 7 days a week. bet365 may record any conversation you have with bet365 Customer Services
for training, monitoring and/or legal and regulatory purposes.

You can contact bet365 Customer Services by:
Email: support-eng@customerservices365.com

Mail: Customer Services
bet365 House
Media Way
Stoke-on-Trent
Staffordshire
ST15S2

(“bet365 Customer Services”)

If you are not satisfied with the service you are receiving you should provide written details of your concerns to bet365
Customer Services. All queries will be handled in accordance with our complaints procedure. bet365 Customer Services
will provide you with a copy of the complaints procedure upon request.

If your complaint is not satisfactorily addressed, you may contact the Financial Services and Pensions Ombudsman at
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Lincoln House, Lincoln Place, Dublin 2, D02 VH29 or by the following methods:

Phone: +353 1567 7000
Email: info@fspo.ie
Internet: https://www.fspo.ie
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PART B TERMS AND CONDITIONS

7. TERMS AND CONDITIONS

7.1. DEFINITIONS

App means the bet365 sports betting app.
ATM means Automated Teller Machine that accepts cards with the Mastercard brand for cash withdrawals.

Available Balance means the monetary value of funds which have been transferred to your Card and are recorded as
available for transactions, less any purchases, authorisations, cash withdrawals, fees and charges or other amounts
debited under these Terms.

bet365 means Hillside (UK Sports) ENC (trading as bet365)
bet365 Account means your unique account with bet365 which is used for online sports betting services.

Card means the bet365 Mastercard Prepaid Card issued to you whether in the form of a plastic or virtual card, under
these Terms.

Card Account means the electronic money account held by you with EML Money and to which your Card is linked.
Card Statement means a statement of Transactions completed with your Card.

Contactless Transaction means a Mastercard Contactless transaction made by holding your Card (if Contactless
Transaction functionality is available) in front of a Contactless Terminal, to complete a transaction, rather than inserting
the Card into the terminal.

Contactless Terminal means a terminal which can be used to make a Contactless Transaction.
EML means EML Payments Europe Limited.

Identifier means information that you know but are not required to keep secret and which you must provide to perform
a transaction (for example, a Card number).

Issuer means EML Money.
Mastercard means Mastercard International incorporated in New York or its successors or assigns.

Merchant means a retailer or any other person or firm or company providing goods and/or services that accepts cards
displaying the Mastercard acceptance symbol in payment for such goods and/or services.

Negative Balance means a negative rather than a positive Available Balance.

Pass Code means a password or code that you must keep secret, that we may be required to authenticate your identity
or a transaction with. Examples include your PIN and any access code required to allow online access to your Card
details.

Personal Data has the meaning given to it in the Data Protection Act 1998 (as amended or replaced from time to time);

PIN means the four digit personal identification number which we issue to you to access some of the Card services,
including withdrawing cash from an ATM.
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PIN Mailer means the letter sent to each cardholder including the PIN, the Card and instructions on how to use the
Card.

POS Purchase means a Point of Sale transaction either in person or online.

Security Requirements means the Security Requirements described under section 7.11 “Security of Cards and PINs”
below.

Sports Bets means bets placed on the “Sports” and “In-Play” pages of the Website only and excludes bets placed on
“Games”, “Instant Games” (as defined on the Website) and any other gaming transaction.

Termination Date means the date of expiry of your Card (or any replacement Card issued in place of the original
Card) or 31 December 2025, whichever is sooner.

Terms means this Cardholder Agreement comprising Part A and Part B and any supplementary terms and/or
amendments to them that we may notify to you from time to time.

Third Party Provider means a service provider (if any) authorised by law or allowed by you to access information or
make payments for you in your Card Account

Transaction means any cash withdrawal, purchase of goods and/or services completed by you using your Card, or any
action which alters the balance of your Card Account.

‘we’, ‘us’, ‘our’ means EML Money and, where applicable, EML acting on behalf of EML Money

Website means www.bet365.com, the App, or any additional or replacement website, or app, we notify you as the

website for the purposes of these Terms from time to time.

‘you’, ‘your’ means a person who has been (or is to be) issued with a Card and who enters into these Terms with us.

7.2. KEEPING YOUR CARD SAFE

You must keep your Card safe. Your Card is personal to you and you must not give it to anyone else to use. You must
take all reasonable precautions to prevent fraudulent use of your Card.

Important points to remember to safeguard your Card:

=  You must sign and activate your Card as soon as possible in accordance with section 7.3 below, you cannot
use it until this is completed;

=  Memorise your PIN and never store it with, near or on your Card;

= Never lend your Card to anyone;

=  Never communicate your PIN or Pass Code;

= Tryto prevent anyone else seeing you enter your PIN into an ATM or onto a card payment acceptance device;

= Never leave your Card unattended, e.g. in your car or at work;

* Immediately report the loss, theft or unauthorised use of your Card, PIN, Identifiers or Pass Code to bet365
Customer Services. For more information on lost and stolen cards please see section 7.13 below;

= Examine your Card Statement online to identify and report, as soon as possible, any instances of
unauthorised use; and

= Forsecurity reasons on the Termination Date destroy your Card by cutting it diagonally in half.

7.3. THE CARD

*  You must be 18 or over, a bet365 registered member and a UK resident to apply for the Card. We may ask
for evidence of your identity and of your address before we provide you with a Card. We may use third
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parties to obtain this information and carry out checks on our behalf. This may include using credit reference
agencies. However a credit check is not performed and your credit rating will not be affected;

®*  You must register as the cardholder of your Card via the Website by following the prompts in order to
activate your Card. You will be unable to use or load the Card until it is activated;

»= The Card is a prepaid card and funds must be loaded to the Card in accordance with these Terms to create an
Available Balance before the Card can be used;

» The Card allows cash withdrawals at ATMs and purchases to be made wherever Mastercard prepaid cards are
accepted if a sufficient Available Balance exists for the amount of the Transaction;

= Thereis nointerest payable to you on the Available Balance on the Card; and

*  The Card remains the property of EML Money and you must surrender the Card to us if we and/or bet365 ask
for it to be surrendered. We reserve the right to refuse to issue you a Card.

= You can only load funds onto your card until 10pm on 31 December 2024, after which time you will no longer
be able to load funds onto your Card.

=  You can only use your card for cash withdrawals and purchases until 10pm on 31 December 2024,after which
time you will no longer be able to use your Card for cash withdrawals or purchases.

= You can only spend funds on your Card up to 10pm 31 December 2025, after which time, you will no longer
be able to spend funds on your Card.

7.4. USING THE CARD

=  The Card allows you to purchase goods and services anywhere Mastercard Prepaid Cards are accepted. You
can also withdraw cash at an ATM displaying the Mastercard logo, subject to there being sufficient Available
Balance and the Merchant or ATM being able to verify this online and subject to the spending and withdrawal
limits in section 7.7 below;
=  Merchants may not be able to authorise a Transaction if they cannot obtain online authorisation from us;
=  You must give consent to the execution of a Transaction for it to be authorised. A Card Transaction will be
regarded as authorised by you where you authorise the Transaction by following the instructions of the
Merchant or ATM to authorise the Transaction which includes:
o Entering your PIN or providing any other security code;
o Signing a sales voucher or receipt where Chip & Pin is not available;
o  Providing the Card details and/or providing any other details as requested; or
o Waving, inserting or swiping the Card over a card reader and providing the PIN or other security
code (if requested);
o Inserting your Card and entering your PIN to request a cash withdrawal at an ATM; and
o Any other security procedures that we require.
= Authorisation for a Transaction may not be withdrawn (or revoked by you) after the time we have received it
which is immediately once you have provided the authorisation. However, authorisation for any transaction
which is agreed to take place on a date later than the date it was authorised may be withdrawn if you give
notice to the Merchant (and provide a copy of the notice to us) as long as notice is provided no later than the
close of business on the business day before the transaction was due to take place. We reserve the right to
introduce a fee for transactions that are revoked in accordance with section 7.23 below. This fee would only
apply to transactions that are revoked following the introduction of such fee;
= |f we are late in executing a payment that You instruct Us to make You may ask Us to contact the recipient’s
bank and ask them to credit it as if it had been received on the correct day You agree not to make or attempt
to make transactions that exceed the Available Balance. You are responsible for ensuring that you have
sufficient funds when you authorise a Transaction;
= |If you make or attempt to make any transactions that exceed the Available Balance then you will be liable for
any Negative Balance along with any costs or interest incurred by us or anyone acting on our behalf in
recovering or attempting to recover from you the amount owing. We may suspend your Card and Card Account
until the Negative Balance is corrected by you. We reserve the right to deduct an amount equivalent to the
Negative Balance from any funds which you subsequently pay into your Card Account;
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= |fa Negative Balance arises, that does not mean that a Negative Balance will be allowed to arise or be increased
on subsequent occasions. This is the case regardless of whether you have been charged a fee relating to the
Negative Balance occurring;

=  You may get instant access to your Available Balance at ATMs worldwide (where the Mastercard logo is
displayed) by using your Card and PIN or by logging into the Website or App, or by calling bet365 Customer
Services;

=  You can use the Card within the limits specified in section 7.7 below provided that you do not exceed the
Available Balance and the expiry date for the Card has not passed;

= EML Money, bet365 and EML accept no responsibility for the goods or services purchased by you with your
Card, all such disputes must be addressed directly with the Merchant providing the relevant goods or services.
If you receive a refund of sums paid for goods and services on your Card, the refund amount will be added to
the Available Balance. You are not entitled to receive refunds in cash;

=  EML Money, bet365 and EML have no liability in any way when an authorisation is declined for any particular
Transaction regardless of reason;

=  The Card may be used at ATMs that accept Mastercard prepaid cards. ATM transaction fees and charges may
apply (see Fees section 7.6 below). These are in addition to any ATM operator fees that vary by ATM operator.
All ATM fees and charges will be automatically debited against the Available Balance. After the Available
Balance has been exhausted or if there are insufficient funds for the payment of ATM fees and charges for a
Transaction in addition to the amount of a withdrawal, the ATM transaction will be declined;

= If you permit someone else to use the Card, you will be responsible for any transactions initiated by that person
with the Card; and

=  When using the Card with some Merchants (e.g. rental cars & hotels) or for mail order purchases, Card
“tolerance limits” may apply. This means the Merchant may estimate the sum of money you may spend or for
which you require authorisation. The estimate may be for greater than the total bill (or anticipated bill), for
example:

o Atrestaurants you may be required to have more on your Card than the value of the bill to allow for
any service charge added by the restaurant;
o At “pay at pump” petrol pumps you may be required to have an amount equal to the maximum
Transaction value permitted at the pump on your Card

The merchant will be required to tell you the estimated amount that will be blocked in Your Card Account and
seek Your consent.

This means that some of the Available Balance on your Card may be held for up to 30 days until the Merchant
has settled the actual Transaction amount and therefore you will not be able to spend this estimated sum
during this period. We cannot release this sum without authorisation from the Merchant.;

=  You may not make pre-authorised regular payments through the use of the Card;
=  There are spending and other limitations on the use of your Card, please see section 7.7 below;
= A Monthly Inactivity Fee will be applied by us in certain situations if you have not used your Card, see section
7.6 below.
= Third Party Providers
= a.You can instruct a Third Party Provider to access information on your Card Account or make
payments from your Card Account as long as it is open and transparent about its identity and acts in
accordance with the relevant regulatory requirements (but unless we say otherwise, you must not
give your security details to a third party). We will treat any instruction from a Third Party Provider as
if it were from you.
=  b.We may refuse to allow a Third Party Provider to access your Card Account if we are concerned
about unauthorised or fraudulent access by that Third Party Provider. Before we do this we will tell
you and explain our reasons for doing so, unless it is not reasonably practicable, in which case we will
tell you immediately afterwards. In either case, we will tell you in the way in which we consider most
appropriate in the circumstances. We won’t tell you our reasons where doing so will undermine our
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reasonable security measures or otherwise be unlawful. We may make available to a Third Party
Provider a specific means of accessing your Card Account. If we do, and it tries to access your Card
Account by a different way, we may refuse to allow that access.

= c.If you think a payment may have been made incorrectly or is unauthorised, you must tell us as soon
as possible even where you use a Third Party Provider.

7.5. LOADING OF VALUE

Funds may only be loaded to your Card until 10pm on 31 December 2024 and only as specifically provided in these
Terms and subject to the limits shown in section 7.7 below.

When you make a request to transfer your returns on Sports Bets to your Card on the Website or App your funds will
be made available on your Card immediately after they have been received by us from bet365.

If you cease to be a bet365 member then you will be unable to load any further funds to your Card but will be able to
continue to use the Available Balance for transactions or make a Funds Redemption Request.

7.6. FEES AND CHARGES

You agree to pay the fees provided in these Terms. Whenever any of these fees are incurred or become payable, you
authorise us to deduct it from the Available Balance immediately and reduce the Available Balance accordingly.

Applicable fees are as follows:

Card Issue, Funds Loading and Redemption

Card Issue Fee Free

Card Activation Free

Replacement Card Fee £5.00

ATM

ATM Transactions (United Kingdom) ATM owner’s fee (if applicable)
ATM owner’s fee (if applicable) +

ATM Transactions (outside United Kingdom) £1.00

ATM PIN Change ATM owner’s fee (if applicable)

ATM Balance Enquiry ATM owner’s fee (if applicable)

ATM Transaction Decline ATM owner’s fee (if applicable)

Point of Sale Purchases

POS Purchase Free

Foreign Exchange Fee (if Card is used for purchases or withdrawals in
any currency other than Great British Pounds or purchases with any
Merchant located outside the United Kingdom) 2.99%

Declined transactions Free

Account Keeping Fees

Balance Inquiry online Free

Monthly Inactivity Fee (charged each month after six consecutive £2.50
months of inactivity on the Card)

All Transaction fees are charged at the time of Transaction and are included in the total purchase price. All fees and
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charges are expressed in Great British Pounds and are inclusive of any applicable VAT.

Certain Merchants may charge an additional fee if the Card is used to purchase goods and/or services and some ATMs
may charge additional fees or surcharges. These fees are determined and charged by the Merchants and ATM

operators and are not retained by us. You may also be subject to a Merchant’s terms and conditions of business. It is
your responsibility to check before proceeding with your Transaction.

7.7. LIMITATIONS OF USE OF THE CARD

” ou

EML Money, bet365 and EML are referred to collectively as “we”, “us” and “our” in this section 7.7 and can each act
jointly and severally in relation to this section. The following limitations apply to the Card:

= The Card may not be used for, and authorisation may be declined for, any illegal transactions;
= Some retailers may choose not to accept Mastercard prepaid cards;
= We reserve the right to decline any Transactions at our discretion and we may at any time suspend, restrict
or cancel your Card or refuse to issue or replace a Card for reasons relating to the following:
o Weare concerned about the security of your Card or Card Account;
o We suspect your Card is being used in an unauthorised or fraudulent or suspicious manner;
o bet365 suspects that your bet365 Account is being used in an unauthorised or fraudulent or
suspicious manner;
o You break an important part of these Terms or repeatedly break any term of these Terms and fail to
resolve the matter in a timely manner;
If the Available Balance is insufficient to cover the relevant Transaction and any applicable fees;
We need to in order to comply with applicable law, regulation or MasterCard rules; or
If any information you have provided is found incorrect or incomplete.
If we do stop or restrict your use of the Card then we will tell you as soon as we are permitted to do so either
before or after we have taken such steps or as soon as practically possible, unless it would be unlawful for us
to do so.
= We will not be liable in the event that a Merchant refuses to accept your Card, or if we do not authorise a
Transaction, or if we cancel or suspend the use of your Card as permitted in these Terms. Unless otherwise
required by law, we shall not be liable for any loss or damage you may suffer as a result of your inability to use
your card for a Transaction.

The following table illustrates the transaction and load limits applicable to the Card.
= You can only load funds onto your card until 10pm on 31 December 2024, after which time you will no longer
be able to load funds onto your Card.
®=  You can only use your card for cash withdrawals and purchases until 10pm on 31 December 2024 (including
Contactless Transactions), after which time you will no longer be able to use your Card for cash withdrawals
or purchases.

=  You can only spend funds on your Card up to 10pm 31 December 2025, after which time, you will no longer
be able to spend funds on your Card.
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Minimum Point of Sale per transaction £0.01

Maximum Point of Sale per transaction £3,000.00

Daily Point of Sale Limit (including ATM | £5,000.00
Withdrawal transactions)

Minimum ATM withdrawal amount per transaction | £5

Maximum  ATM  Withdrawal =~ Amount per | £300
transaction

Maximum ATM withdrawal amount per day £1,000.00

Maximum number of ATM transactions per day 5

Maximum Load to card per transaction £5,000.00

Maximum Load to card per day 12am to 11.59pm £5,000.00
US Central Time

Maximum number of loads to card per day 12am 5
to 11.59pm US Central Time

Maximum Card Balance £10,000.00

7.8. FOREIGN TRANSACTIONS

The Available Balance on your Card is in Great British Pounds. Transactions made in a currency other than Great British
Pounds will be subject to the prevailing Mastercard exchange rate applicable at the time plus a 2.99% foreign exchange
fee. We will use Mastercard authorised rates applicable for such a transaction, see
www.mastercard.com/global/currencyconversion. The Mastercard exchange rate is set by Mastercard and any changes

made by Mastercard will be effective immediately. Example of Foreign Exchange Fee:

= You make a purchase from a Merchant located outside the United Kingdom;
= Atthe time, Mastercard’s prevailing exchange rate is €1.00 = £0.82;

= Youspend€200.00;

=  The GBP amount is €200.00 x £0.82 = £164.00;

= The foreign exchange fee is therefore 2.99% x £164.00 = £4.90.

For a full listing of fees and charges please refer to section 7.6 Fees and Charges above.
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7.9. PIN

=  Your PIN has been provided to you on the PIN Mailer;

= |f you forget or lose your PIN, you have the ability to request it be resent to you. Refer to section 7.10 “PIN
Resend” below;

= Should an incorrect PIN be entered three times when a transaction is attempted (at POS or ATM) using the
Card, the Card will blocked and you will need to visit an ATM with PIN change functionality and change your
PIN before you can use it again. If you have forgotten your PIN you can phone bet365 Customer Services and
request that a PIN reminder be posted to you. Alternatively you can phone bet365 Customer Services to
request a replacement Card which will have a new PIN (fees may apply see section 7.6 above);

= Should the Card be retained by any ATM, the Card is deemed to be lost or stolen and hence cannot be
recovered. In that event, you will need to contact bet365 Customer Services and arrange to be issued with a
new Card; and

*  You must not disclose your PIN to any other person.

7.10.PIN RESEND

=  Torequest your PIN be resent to you, please call bet365 Customer Services.
=  Your PIN will be sent out in the post to your registered address.

7.11.SECURITY OF CARDS AND YOUR CARD ACCOUNT
You must make sure that you keep the Card, Identifiers and any PINs safe and secure. The precautions we require you
to take (Security Requirements) are set out below. You must not:

= Allow anyone else to use the Card;

= Interfere with any magnetic stripe or integrated circuit on the Card;

= Unnecessarily disclose the Card number;

= Write the PIN on the Card;

= Carry the PIN with the Card;

=  Record the PIN on anything carried with the Card or liable to loss or theft simultaneously with a device,
unless you make a reasonable attempt to protect the security of the PIN; or

=  Voluntarily disclose the PIN to anyone, including a family member or friend.

You must comply with any other security procedures that we tell you about from time to time.

You must also keep your Card Account ID Information confidential and secure. This includes ensuring the ongoing
security of your Card Account ID Information and your personal computer device for accessing the Internet.

If you know or suspect that your Card is lost or stolen or your PIN is known by someone else you must tell us without
undue delay by contacting bet365 Customer Services and change your PIN as soon as possible. You can change it at
most ATMs by selecting the PIN Services option. Any undue delay in notifying Us may not only affect the security of Your
Card Account but may result in You being liable for any losses as a result where Your failure to notify Us is intentional
or grossly negligent. If You suspect that Your Card was used or Your Card Account was accessed by someone else, You
should also contact the police and report the incident.

If we think your Card or Card Account is at risk of fraud or a security threat, we will use the fastest and most secure way
of contacting you using the details you have provided to tell you what you need to do to help deal with that risk.

7.12.CONTACTLESS TRANSACTIONS

= If your Card has Contactless Transaction functionality then you may use your Card to make a
Contactless Transaction for purchases up to £30 at Contactless Terminals without having to sign
or enter a PIN. You can use your Card with Mastercard Contactless technology across various
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Merchants accepting Contactless Mastercard transactions. If your Card has Contactless
Transaction functionality which you use frequently then you may periodically be asked to
authorise a transaction via an alternative method (such as using your PIN) for security reasons.
You can use your Card for Contactless Transactions until 10pm on 31 December 2024, after which
time you will not be able to use your Card for Contactless Transactions.

7.13.LOSS, THEFT AND MISUSE OF CARDS

You should treat the Available Balance on your Card like cash in a wallet. If your Card is lost or stolen or used without
authorisation then you may lose some or all of the Available Balance in the same way as if you lost cash. If you know or
have reason to suspect that the Card is lost or stolen or damaged, likely to be misused or you have reason to suspect
that someone else may know the PIN or Identifiers, you must immediately notify bet365 Customer Services which is
available 24 hours a day, 7 days a week. The Card will then be suspended to restrict further use.

If any lost Card is subsequently found it must not be used and you must destroy it and inform bet365 Customer Services
immediately.

Subject to the paragraph below, in the event your Card is lost or stolen, or you have failed to keep the personalised
features of your card safe from misappropriation then you will only be liable for the first £35 with respect to Transactions
from the use of your lost, stolen or misappropriated Card provided you haven’t acted fraudulently or with intent or
gross negligence in breach of these Terms, otherwise you may be liable for the full amount of loss(es) incurred. No
refund will be made until any investigation we need to undertake is complete. We reserve the right not to refund you
if we believe you have not complied with these Terms. You may be required to help us or our agents or any law
enforcement agency on request if your card is lost, stolen or we suspect it is being misused.

You will not be liable for any losses incurred in respect of an unauthorised Transaction if you have exercised reasonable
care in safeguarding your Card and Pass Code and any other log-in details from risk of loss or theft and, upon becoming
aware of an unauthorised Transaction or the loss or theft of your Card or PIN or other log-in details, you notified us
promptly. Once you have notified us of the loss, theft, misappropriation or unauthorised use of your Card or Pass Code
or other log-in details and, provided you have not acted fraudulently or with gross negligence, we will refund the amount
of any Transaction that occurs which our investigations show were not authorised by you.

7.14.LIABILITY

» u

EML Money, bet365 and EML are referred to collectively as “we”, “us” and “our” in this section 7.14 and each can
enforce this section jointly and severally.

In the case of an unauthorised payment or a payment that was incorrectly executed due to an error by us, we shall, as
soon as practicable, refund the payment amount including all fees deducted therefrom. This shall not apply:

e) where the unauthorised payment arises from your failure to keep the personalised security features of your
Card or Card Account safe in accordance with section 12 of these Terms and Conditions, in which case you
shall remain liable for the first £35 GBP (or equivalent in the currency of your Card Account) unless section
7.14(c) applies

f) if you fail to notify us without undue delay of any loss of your PIN or Card Account ID Information or other
event that could reasonably be expected to have compromised the security of your Card or Card Account after
you have gained knowledge of such event in which case you shall remain liable for losses incurred until you
notify us;

g) ifthe transaction was unauthorised but you have acted fraudulently or compromised the security of your Card
or Card Account with intent or gross negligence, in which case you shall be solely liable for all losses; or

h) if you fail to dispute and bring the unauthorised or incorrectly executed transaction to our attention within 13
months from the date of the transaction.
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In all other circumstances our liability will be limited to repayment of the amount of the funds in Your Card Account.

Unless you have acted fraudulently, section 7.14(a) shall not apply to transactions made after you have notified us in
accordance with this Agreement where we have failed to provide you with appropriate means for notification or we are
required to use strong customer authentication but fail to do so, in which case we shall remain liable and refund any
unauthorised transaction to you as soon as practicable.

Without prejudice to the foregoing, you are asked to check the transactions history of your Card Account regularly and
frequently and to contact Customer Service immediately in case you have any questions or concerns.

In the case of any incorrect or misdirected payment, we shall take reasonable measures to assist you with tracing and
recovering such payments.

Subject to the foregoing, we shall not be liable for any disruption or impairment of our service or for disruptions or
impairments of intermediary services on which we rely for the performance of our obligations hereunder, provided that
such disruption or impairment is due to abnormal and unforeseeable circumstances beyond our reasonable control or
the control of the intermediary affected.

We shall not be liable for any indirect or consequential losses including but not limited to loss of profit, loss of business
and loss of reputation. We shall not be liable for any losses arising from our compliance with legal and regulatory
requirements.

While we try to ensure the Website and any other operating channels are available at all times we make no warranty
that these will be available and error free at all times. From time to time your ability to use the Card may be

interrupted for example when maintenance is carried out. This means you may be unable to load your Card, make
Transactions or obtain information about your Available Balance or recent Transactions.

All conditions, warranties or other terms implied by law are excluded to the fullest extent permitted by applicable laws
and regulations, save that nothing will limit our liability to you for death or personal injury arising out of our negligence
or for our fraud, or insofar as any limitation or exclusion of liability is prohibited by law.

Although EML Money’s activities are regulated by the Central Bank of Ireland, neither your Card or your Card Account
are covered by the Financial Services Compensation Scheme. However, the funds in your Card Account are safeguarded
by EML Money, which means that they are kept separate from EML Money’s assets so in the unlikely event that EML
Money becomes insolvent your funds remain safe from EML Money’s creditors.

Our obligation under these Terms and Conditions is limited to providing you with a Card, a Card Account and related
payment services and we do not make any statement in relation to or endorsement of the quality, safety or legality of
any goods or services provided by any merchant or intermediary.

We shall not be liable for the assessment or payment of any taxes, duties or other charges that arise from your use of
your Card or Card Account or services provided in these Terms and Conditions.

You agree to defend, reimburse or compensate us and hold us and our other companies in our corporate group harmless
from any claim, demand, expenses or costs (including legal fees, fines or penalties) that we incur or suffer due to or
arising out of your or your agents' breach of these Terms and Conditions, breach of any applicable law or regulation
and/or use of the services. This provision shall survive termination of the relationship between you and us.

7.15. TRANSACTIONS AND CARD STATEMENTS

You understand and agree that you will not receive Card Statements on paper from us regarding the operation of your
Card. You can view your Available Balance and Transactions on the Website together with the date of receipt or
transmission (the credit or debit value date), the fees charged and, where applicable, any exchange rate used on the
Website at any time. Each transaction is given a unique transaction ID and shown in the transaction history. We will not
alter or amend information displayed in your online transaction history. You should quote this transaction ID when
communicating with us about a particular transaction. You should check your Card Account balance and transaction
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history regularly. You should report any irregularities or clarify any questions you have as soon as possible by contacting
bet365 Customer Services. You are responsible for keeping your log in details secret and if you suspect someone else is
using your details you must contact bet365 Customer Services to advise them immediately.

It is your responsibility to regularly review your transaction history to identify unauthorised Transactions.

7.16.MISTAKEN TRANSACTIONS

It is your responsibility to correctly enter all information into an ATM or other system or equipment with which you
undertake a Transaction or information request using a Card or Card details including any Transaction amounts. We will
not be responsible for the consequences of incorrect data entries made by you.

7.17.CARD EXPIRY

The Card is valid until the Termination Date, unless its use is terminated earlier by us or you in accordance with these
Terms. You will not be able to use your Card after the Termination Date, nor will you be able to use the Available
Balance.

We may issue you with a replacement Card if requested by you at any time before the Termination Date, and provided
you have registered your details with us. We reserve the right not to issue a replacement Card to you.

If you do not request, and we have not provided you with a replacement Card before the Termination Date, then any
Available Balance will remain for a period of 6 years from the Termination Date. You may contact bet365
Customer Services to request your Available Balance be returned to you at any time within the 6 year period from the
Termination Date as set out in the Funds Redemption section 7.20 below. Any Available Balance remaining after 6 years
will not be refunded.

7.18.REPLACEMENT CARDS

If your Card or Card details are misused, lost or stolen, or your Card is damaged you should notify bet365 Customer
Services immediately in accordance with section 7.13 above so that your Card can be cancelled.

You can request a replacement Card and we may comply with that request (a fee may apply, see section 7.6 fees and
charges above). You will need to register and activate the new Card in accordance with section 7.3 above and you may
need to provide us with your Card number and other information so that we can identify you.

7.19. TERMINATION, CARD REVOCATION AND CANCELLATION

You have a right to cancel your Card and these Terms without reason and at no cost within the 14 day period following
when you receive your Card (“Cancellation Period”) or in the event you disagree with a change we intend to make to
these Terms by contacting bet365 Customer Services and also confirming your wish to cancel in writing. You will not be
charged a cancellation fee and will not receive a refund of any Transactions authorised or pending or any fees incurred
in connection with the Card before it is cancelled. Depending on the method by which you choose to have your Available
Balance refunded the Funds Redemption Fee may be charged and deducted from your Available Balance (see Fees
section 7.6 above).

These Terms will automatically terminate on the Termination Date, however you may ask for the Card to be cancelled
or terminate these Terms at any time (which will result in the Card being cancelled) before the Termination Date by
contacting bet365 Customer Services. We reserve the right to introduce A cancellation fee in accordance with section
7.24 below. This fee would only apply to cards that are cancelled following the introduction of such fee. Following your
cancellation request, if we ask you to, you must surrender or destroy the cancelled Card and you must not use the
cancelled Card. You will be responsible for any Transactions made or charges incurred before you cancelled your Card
and if any sums are incurred on your Card following cancellation or termination you will pay such amounts to us
immediately on demand.
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We may terminate these Terms at any time prior to the Termination Date on provision of two months’ notice to you or
terminate or suspend them (and the use of your Card) immediately if (i) you have not complied with these Terms; or
(i) we have reason to believe you have used or intend to use the Card negligently or for fraudulent or unlawful purposes;
(iii) we need to do so in order to comply with applicable law or regulation or MasterCard rules or (iv) we are required to
do so by any applicable regulatory body, or (v) if you fail to pay any fees or charges or correct a Negative Balance.

These Terms will terminate immediately in the event of your death.

If these Terms are terminated or your Card is cancelled then you must destroy it by cutting diagonally through the chip
and magnetic strip.

On the cancellation of the Card or termination of these Terms, we will block your Card straight away so it cannot be
used and wait until we are satisfied that all Transactions have been processed and there are no outstanding
authorisations or other restrictions on the Card before we refund the Available Balance (less any applicable Fees) to
you. This is to ensure all pending Transactions have been settled. We may ask for evidence of your identity or
confirmation the card has been destroyed before we make such refund.

We will pay the Available Balance back to your bet365 Account.

7.20.FUNDS REDEMPTION

Whether or not you have a current Card to transact against your Available Balance, you may instruct us to pay the
Available Balance by sending it to your bet365 Account (Funds Redemption Request) by contacting bet365 Customer
Services. We do not have to process a Funds Redemption Request until we are satisfied of your identity and may require
you to provide us with suitable identification documents for this purpose.

Upon receiving a Funds Redemption Request, we will pay the Available Balance to you when:

=  we are satisfied that there are no un-cancelled or unexpired authorisations or approvals on the Card; and

= we are satisfied that there are no further amounts that we will be debiting, or that we anticipate debiting,
against the Available Balance;

=  we are satisfied of your identity; and

= if werequire it, we have received any surrendered or cancelled Cards from you.

We will pay the Available Balance to your bet365 Account.

The Funds Redemption Fee will be deducted from your Available Balance if the Funds Redemption Request is made
before the Termination Date or more than 1 year after the Termination Date, or if you have terminated these Terms or
cancelled your Card before the Termination Date.

7.21.PERSONAL DATA

”ou

EML Money, bet365 and EML are referred to collectively as “we”, “us” and “our” in this section 7.21 and each can act
jointly and severally in relation to this section. We will collect and retain Personal Data about you so that we can operate
your Card Account and deal with any inquiries that you may have about it.

You explicitly consent to Us accessing, processing, and retaining any information You provide to Us, for the purposes of
providing payment services to You. This does not affect our respective rights and obligations under data protection
legislation. You may withdraw this consent by closing Your Card Account. If You withdraw consent in this way, We will
cease using Your data for this purpose, but may continue to process Your data for other purposes where We have other
lawful grounds to do so, such as where We are legally required to keep records of Transactions.

We are also required to collect Personal Data to identify you and verify your identity. Without your information we
cannot make the Card available to you and you should not apply for the Card.
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The processing of your Personal Data is governed by the EML Money and EML privacy policies (as applicable) which can
be found at_https://www.perfectpaas.com/Help/PrivacyPolicy and https://emlpayments.com/privacy, and by bet365’s

privacy policy (as applicable) which can be found via the Website. You have already agreed to the terms of the bet365
privacy policy when opening your bet365 Account, by accepting these Terms, you also agree to the terms of the EML
Money and EML privacy policies. For further information please contact bet365 Customer Services.

7.22.LANGUAGE AND COMMUNICATIONS

These Terms were drafted in the English language and all correspondence with you in respect of your Card and Card
Account shall be in English. If there is a conflict between any translation of these Terms and the English language version
then the English language version shall prevail.

You must let us know as soon as possible if you change your name, address, telephone number or e-mail address. If we
contact you in relation to your Card, for example, to notify you that we will be changing the Terms or have cancelled
your Card and wish to send you a refund, we will use the most recent contact details you have provided to us. Any e-
mail to you will be treated as being received as soon as it is sent by us. We will not be liable to you if your contact details
have changed and you have not told us.

7.23.CHANGES TO THESE TERMS AND CONDITIONS

We may change these Terms including without limitation changing existing fees or introducing new fees, from time to
time. We will provide you with at least two months’ notice before the proposed change comes into effect, however
changes that (i) make these Terms more favourable to you or that have no adverse effect on your rights or (ii) relate to
exchange rates shall come into effect immediately if so stated in the change notice. All such changes will be posted on
the Website and by any other means that we agree with you. Changes to exchange rates can be made immediately and
without notice.

The most up-to-date version of these Terms is always available on the Website and you should check the Website
regularly so you can see the latest version. You are bound by these Terms and any amendments made to them so we
recommend that you print a copy to keep for your records.

You will be taken to have accepted any change we notify to you unless you tell us that you do not agree to it prior to
the change taking effect. In such circumstances, we will treat your notice to us as notification that you wish to terminate
these Terms immediately and we will refund any Available Balance to your bet365 Account in accordance with section
7.20 above. In this circumstance you will not be charged a refund fee.

7.24. GENERAL

Any failure or delay by us to enforce a term of these Terms does not mean we have waived that term on that occasion
or any subsequent occasion.

In the event any part of these Terms are held not to be enforceable then this shall not affect the remainder of these
Terms which shall remain in full force and effect.

Headings used in these Terms are for convenience only and shall not affect the interpretation of these Terms.

You will remain responsible for complying with these Terms until your Card and Card Account are closed (for whatever
reason) and all sums due under these Terms have been paid in full.

You may not novate, assign, transfer, subcontract or delegate any rights and/or benefits or burdens under these Terms.
We may novate, assign or transfer any rights and/or benefits or burdens of these Terms to another entity at any time
without prior notice to you and without your further consent. If you do not wish to transfer to the new Card issuer then
you may contact bet365 Customer Services and we will terminate your Card and any Available Balance will be returned
in accordance with the Funds Redemption section 7.20 above. We may subcontract any of our obligations under the
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Terms.

These Terms are governed by the laws of the Republic of Ireland and the courts of the Republic of Ireland shall have
non-exclusive jurisdiction.

Mastercard is a registered trademark, and the two circles design is a trademark of Mastercard International
Incorporated.
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